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30th October 2023 
 
Job Number: J08GCU 
 
To Whom It May Concern, 
 
Further to our recent visit to the above premises, as part of the 
Company’s programme to enforce the Regulations, we carried out a Water Fittings Regulations 
Inspection on this property. 
 
The inspection of the property has identified contraventions/issues that require rectification to 
ensure that the water supply remains wholesome, and waste does not occur.  Details of these 
contraventions/issues and the remedial work required to resolve them are provided in the report 
enclosed. 
 
Each contravention in the report has a risk associated to it, which ranges from 5 being the most 
serious risk with potential to cause serious harm to health, down to 2 being a minor risk.  
Contraventions that could result in the waste of water are listed separately. 
 
Please be aware that where zonal backflow protection has been installed for fittings associated 
with the highest risk categories (4 and 5), secondary backflow protection may also be required. 
This is to prevent cross contamination between fittings downstream of the zonal protection point.  
 
It is essential that the contraventions detailed on the attached schedule are rectified by 26th 
January 2024. We have therefore arranged for our Regulations Specialist to re-attend on 29th 
January 2024 at 10am to verify that the premises is fully compliant. 
 
I would be grateful if you could please acknowledge receipt of this letter and confirm whether the 
above appointment date and time is agreeable to you. 
 
If in the meantime you would like any further information or advice regarding this matter, you can 
email us at waterregulations@seswater.co.uk  
 
 
Yours sincerely, 
 

 
Laura Knowles 
Regulations Enforcement Officer 
Enc. 

SES Water 

London Road 

Redhill, Surrey, 

RH1 1LJ 
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