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Intimate Care Policy 

Vision 

We fully embrace the vision stated in the Church of England’s Vision for Education ‘Deeply Christian Serving the Common Good’ published in July 2016 of educating the whole person. We aim for our children and members of the wider school community to flourish in all they do and ‘live life in all its fullness’. (John 10:10) 

Values

· We are a church school, which believes in the importance of community, where people from all races, religions and cultures act in peace together.

· Our pupils, staff and families work together as a team, with wisdom supporting each other through our learning. We have hope in our challenges and in our successes.

· We recognise the dignity and ultimate worth of each person, created in the image of God, further shaped by the person, teaching and example of Jesus. We look to the future with joy.
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Introduction

Nutfield Church (C of E) Primary School takes seriously its responsibility to safeguard and promote the welfare of children and recognises that meeting a pupil’s intimate care needs is one aspect of safeguarding.

Definition of Intimate Care

“Care tasks of an intimate nature, associated with bodily functions, bodily products and personal hygiene, which demands direct or indirect contact with, or exposure of, the sexual parts of the body”

Aims
· To safeguard the rights and promote the welfare of children
· To provide guidance and reassurance to staff whole role includes intimate care

· To assure parents that staff are knowledgeable about personal care and that their individual concerns are taken into account

This Intimate Care Policy should be read in conjunction with the following school policies:

· Safeguarding (Child Protection)  Policy and Procedures

· Health,  Safety and Welfare Policy 

· Special Educational Needs Policy

· Equality Policy

· Supporting Pupils with Medical Conditions Policy 

Our Approach to Best Practice

Nutfield Church (C of E) Primary School is committed to ensuring that all staff responsible for the intimate care of children will undertake their duties in a professional manner and will be respectful of children’s needs at all times. The child’s welfare and dignity is of paramount importance; no child should be attended to in a way that causes distress or pain.
There will be careful communication with each child who needs help with intimate care in line with their preferred method of communication (verbal, symbolic etc) to discuss the child’s needs and preferences.
It is not appropriate for volunteers to carry out intimate care procedures; intimate care must only be carried out by school staff.
The staff providing the child with intimate care will ensure that the child is aware of each procedure that will be carried out and the reasons for it.
Staff will use appropriate protective equipment e.g. disposable gloves and aprons.
As a basic principle children will be supported to achieve the highest level of autonomy that is possible given their age and abilities. Staff will encourage each child to do as much for themselves as they can.
Each child’s right to privacy will be respected. Careful consideration will be given to each child’s situation to determine how many staff might need to be present when a child needs help with intimate care. It is acceptable for a single member of staff to change a child providing they ensure that another member of staff is aware of what is happening.
Children who require regular assistance with intimate care have written IEPs Individual Healthcare Plans (IHP) agreed by staff, parents/carers and other professionals actively involved.

Equipment including disposable gloves, wet wipes, and nappy sacks will be maintained and located in Reception class toilet area.
A record of intimate care will be maintained for each child (Appendix 1) and kept in a Central Record in the main School Office.

As part of the induction process for new pupils, all parents will be asked to provide written permission for staff to provide appropriate Intimate Care support for their child (Appendix 2).  

Intimate care arrangements will be discussed with parents/carers on a regular basis and parents/carers kept informed of any Intimate Care provided (Appendix 3).
Wherever possible the same child will not be cared for by the same adult on a regular basis. This will ensure that as far as possible over-familiar relationships are discouraged from developing whilst at the same time guarding against intimate care being carried out by a succession of completely different staff.
Any parents who consider that their child is capable of changing themselves should discuss and agree this with the child’s Class Teacher and provide appropriate spare clothing for their child.  
The Protection of Children

Child Protection Procedures and Multi-professional Agency Child Protection Procedures will be adhered to

All children will be taught personal safety skills carefully matched to their level of ability, development and understanding. This will be shared with parents/carers who are encouraged to re-enforce the personal safety messages. 
If a member of staff has any concerns about physical changes in a child’s presentation, e.g. marks, bruises, soreness, they will immediately report those concerns to the DSL (Imogen Woods), or in her absence, to a DDSL. 
Staff will regularly share information about pupils who have Intimate Care needs, whilst remaining mindful of the pupil’s right to privacy.

If a child becomes distressed or unhappy about being cared for by a particular member of staff, the matter will be investigated and outcomes recorded. Parents/carers will be involved as part of the process to reach a resolution.

If a child makes an allegation against a member of staff, all necessary procedures will be followed. See Managing Allegations of Abuse against Staff Policy.
All staff will be required to read “Guidance for Safer Working Practice for Adults who work with Children and Young People in Education Settings May 2019” a copy of which is handed to all staff on induction. 
Appendices

Appendix 1 - Record of Intimate Care – P5 

Appendix 2 - Parental/Carer Permission for Staff to Provide Intimate Care – P6

Appendix 3 – Standard Letter informing parent/carer of intimate care given – P7 

Appendix 1
	

	Nutfield Church (C of E) record of intimate care 


	Child’s Name

	
	Year Group
	

	Date


	Time
	Staff
	Time & Duration
	Procedure / Comment including location
	Staff intials/

Signature


	



· We are a church school, which believes in the importance of community, where people from all races, religions and cultures act in peace together
· Our pupils, staff and families work together as a team, with wisdom supporting each other through our learning. We have hope in our challenges and in our successes.

· We recognise the dignity and ultimate worth of each person, created in the image of God, further shaped by the person, teaching and example of Jesus. We look to the future with joy.
Child’s name ……………………………………………………………………….....

I give permission for staff to provide appropriate intimate care support to my child including changing soiled clothing, washing and toileting

I will advise the school of any medical complaint that my child may have that would affect issues of intimate care.

Name of Parent/Carer …………………………………………………………..…

Signature ………………………………………………………………………………….

Relationship to child ………………………………………………………………..

Date ………………………………………………………………………………………..

	



Dear Parent/Carer

Your child……………………………………………………was in need of intimate care today.

Detail of intimate care provided……………………………………...............................................

……………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
Your child was dealt with by……………………………

.Date……………………………
If you have any questions or concerns please contact: Mrs Serena Fowler 
Parental/Carer Permission for Staff to Provide Intimate Care





Parental/Carer notice of provision of intimate Care
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