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Supporting Pupils with Medical Conditions Policy 

Vision 

We fully embrace the vision stated in the Church of England’s Vision for Education ‘Deeply Christian Serving the Common Good’ published in July 2016 of educating the whole person. We aim for our children and members of the wider school community to flourish in all they do and ‘live life in all its fullness’. (John 10:10) 

Values

· We are a church school, which believes in the importance of community, where people from all races, religions and cultures act in peace together.

· Our pupils, staff and families work together as a team, with wisdom supporting each other through our learning. We have hope in our challenges and in our successes.

· We recognise the dignity and ultimate worth of each person, created in the image of God, further shaped by the person, teaching and example of Jesus. We look to the future with joy.
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The staff and governing body at Nutfield Church (C of E) Primary School believes that pupils at school with medical conditions should be properly supported so that they have full access to education, including school trips and physical education.  

Definition 

Pupils’ medical needs may be broadly summarised as being of two types: 

(a) Short-term affecting their participation in school activities whilst they are on a course of medication. 

(b) Long-term potentially limiting their access to education and requiring extra care and support (deemed special medical needs). 

Legislation and statutory requirements
The Local authority and the school have a responsibility for the Health and Safety of children in their care and this policy meets the requirements under Section 100 of the Children and Families Act 2014 which places a duty on governing bodies to make arrangements for supporting pupils with medical conditions. 

This policy is based on the Department for Education’s statutory guidance “Supporting pupils at school with medical conditions”

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/803956/supporting-pupils-at-school-with-medical-conditions.pdf
This policy is also based on Surrey Strategic Risk Management Guidance “Supporting children and young people with medical conditions, Version 4 dated January 2023”.

https://www.surreylocaloffer.org.uk/__data/assets/pdf_file/0007/282418/Supporting-Children-and-Young-People-with-Medical-Conditions-V4.pdf
Pupils with medical conditions have the same right as other children for inclusion in school and admission cannot be refused on medical grounds. 

This support should enable children to have full access to school life including educational visits and physical education and is made in consultation with parents and medical professionals.

Individual healthcare plans (IHP) should be developed with the child's best interests in mind and we will ensure that we assess and manage risks to the child's education, health and social well-being and minimise disruption. 

Where appropriate (and in agreement with parents, pupils and healthcare professionals) we will encourage children who are competent to take responsibility for their own medicines and procedures. 

Where a child has special needs or an EHCP (educational and health care plan) the IHP should be linked or become part of that statement of SEND or ECHP. Medical provision may take the form of administering medicines or overseeing personal care or the monitoring of medical conditions.
Aims 

The school aims to: 

· Work with parents to agree appropriate medical care for their children. 

· Work to ensure that children with medical needs have full access to school life. 

· Work alongside the governing body to ensure that policy is implemented fully. 

· Train staff to be able to understand their roles and responsibilities. 

· Use the Surrey ‘Young People’s Health and the Administration of Medicine’ guidelines and model medical plans. 

· Train staff who have agreed to support individual pupils. 

· Ensure a monitoring system is in place to look at medical plans and review as necessary. 

The named person with responsibility for implementing this policy is Imogen Woods, the Headteacher.

Roles and responsibilities

Governors 

· The governing body is responsible for ensuring that an effective policy is developed and reviewed annually. 

· The governing body will ensure that the policy is readily accessible to parents and staff. 

· The governing body will also ensure that the policy gives a named adult who ensures that the policy is implemented. 

· The governing body will ensure that the policy sets out how training needs are assessed and how training will be provided. 

· The governing body are responsible for ensuring that the policy covers arrangements for children who are able to manage their own health needs and medicines. 

· The governing body will ensure that an appropriate level of insurance is in place and that it appropriately reflects the level of risk. 

Headteacher

· To ensure that the school’s policy is developed and effectively implemented with partners.
· To ensure that all staff are aware of the policy for supporting pupils with medical needs and understand their role in its implementation.
· To ensure that all relevant parties are aware of the child’s condition.
· To ensure that there is a sufficient number of relevant staff that are adequately trained and available to implement this policy and deliver against all IHPs and that a contingency plan is in place in case of emergency.
· Take overall responsibility for the development of IHPs.
· To ensure staff are appropriately insured to support pupils and that they are aware that they are insured to support pupils in this way.
· To liaise with healthcare professionals as required.
· Ensure that systems are in place for obtaining information about a child’s medical needs and that this information is kept up to date.

Class Teachers will: 

· Create risk assessments which ensure that adequate provision is made to ensure that medical arrangements are in place during trips, residential visits and activities out of the normal curriculum. 

· Ensure that they are aware of the children in their care who have IHPs and of the provision outlined on such plans. 

· Liaise with staff to ensure that all are informed and taking responsibility for implementing IHPs.
· Build positive communications with parents and carers so that medical needs can be monitored and the IHP revised when appropriate. 

· Take into account the needs of the pupils with medical needs that they teach and be aware that they may be asked to provide support for pupils with medical needs (administering medicines) but are not required to do so. 

Supporting pupils with medical conditions during school hours is not the sole responsibility of one person. Any member of staff may be asked to provide support to pupils with medical problems.

Those staff who take on the responsibility to support pupils with medical conditions will receive sufficient and suitable training, and will achieve the necessary level of competency before doing so.

All staff will: 

· Support pupils with easily accessing their inhalers and medication and administering their medication when and where necessary (as agreed). 

· Recognise that not every child with the same condition requires the same treatment. 

· Listen to the views of the child or their parents; act on medical evidence or opinion (although this may be challenged). 

· Avoid sending children with medical conditions home frequently or prevent them from staying for normal school activities, including lunch. 

· Ensure that children are not penalised for their attendance record if their absences are related to a medical condition e.g. hospital appointments. 

· Ensure that pupils are able to eat, drink, take toilet and rest breaks whenever they need to in order to manage their medical condition. 

· Ensure that parents are not required to attend school to administer medicines or provide medical support e.g. toileting. 

· Ensure that children are able to participate in all aspects of school life

· Not give prescription medicines or undertake healthcare procedures without appropriate training.

Parents will: 

· Understand that in most circumstances the administering of medicines is the responsibility of the parents and parents should aim to administer medication out of school hours unless this is unavoidable. 

· Give written consent for the administering of medication. 

· Agree to update information about the medical needs as appropriate. 

· Work with the school to develop the Individual Healthcare Plan (IHP) as required. 

· Ensure that medicines and equipment are provided. 

· Provide the name of a nominated adult for contact. 

Healthcare professionals will:

· Notify the school when a pupil has been identified as having a medical condition that will require support in school. This will be before the child starts school wherever possible.

Procedures to follow when notified of a medical condition 

· When notification is received that a child has a medical condition which may impact them during the school day an Individual Healthcare Plan (IHP) will be created in consultation with medical professionals or medical evidence prior to the child's admission date. 

· When a child receives a new diagnosis or joins the school we will aim to put medical arrangements in place within two weeks of receiving this information. When this is not possible, advice should be sought from medical professionals (school nurse or doctor) and the local authority. 

· When a formal diagnosis has not yet been made, the plan must be developed based on judgements gained from available medical evidence and parental consultation. 

Individual Healthcare Plans 

The Headteacher has overall responsibility for the development of Individual Healthcare Plans for pupils with medical conditions. 

Individual Healthcare plans are developed by the school’s Inclusion Team and are essential for cases when a condition fluctuates or where emergency intervention might be necessary. They might also be useful when conditions are complex or long term. 

Plans will be reviewed at least annually, or earlier if there is evidence that the pupil’s needs have changed.

The Surrey Guidance policy provides model plans and these should outline the following: 

· The medical condition, triggers, signs, symptoms and treatments. 

· The pupil's resulting needs, including medication (dose, side effects and storage), other treatments, time, facilities, equipment, testing, access to food and drink, dietary requirements and environmental issues. 

· Specific support for the pupil's educational, social and emotional needs e.g. management of absences, rest periods, extra time for tests. 

· The level of support (some children will self-manage their medication). 

· Staff supporting pupils with medical needs (training needs to be identified, expectation of role). Cover staff also need identification within the plan. It is the responsibility of the relevant healthcare professional to agree an appropriate level of support. 

· Who in school needs to be aware of the child's condition and the support required. (Designated individuals need to ensure that confidentiality is kept when requested by parents). 

· That parents and the Headteacher must sign the plan to give written permission for medication to be administered by a member of staff or self-administered by the child. 

· That in the case of short-term illness which does not require an individual plan, the administering of medicines form will be signed. 

· Risk assessments are undertaken to secure the arrangements and procedures for school trips or additional school activities. 

· Procedures will be put in place for action to take in emergency situations, including contacts and contingency arrangements 

· If a child needs to be taken to hospital, staff should stay with the child until the parent arrives or accompany a child taken to hospital by ambulance. 

Not all pupils with a medical condition will require an IHP. The school, healthcare professional and parent should agree on when a healthcare plan would be inappropriate or disproportionate and this should be based on evidence. If consensus cannot be reached then the Headteacher will take a final view. 

Individual healthcare plans should be available to all who need to refer to them whilst preserving a level of confidentiality. Medical plans will be kept in the main school office. Individual healthcare plans should reflect a child's SEN. 

Record keeping

Records should be kept of all medicines administered to individual children stating what, how and how much was administered, when and by whom. 

Managing medicines

The school does not administer antibiotics. Parents/Carers are asked to come into the school at the relevant time to administer this. 

Medication can be given to children who have a long-term condition, such as asthma, or who have allergies, on completion of the necessary written authorisation from the parent. Medicines can only be administered in the School Office; staff must not make individual arrangements with parents/carers. 

The school will only accept prescribed medicines that are in date, labelled, provided in the original container as dispensed by the pharmacist, and include instructions for administration, dosage and storage.

All medicines will be stored safely. Medicines and devices such as asthma inhalers, blood glucose testing meters and adrenaline pens will always be readily available in the medical cupboard in the school office.

Medicines will be returned to parents to arrange for safe disposal when out of date or no longer required.

Storage of medicines

Medicines should be stored where they are immediately accessible to the child.  In EYFS and Key Stage 1, all medication will be kept in the school office.  In Key Stage 2, one set of medication is kept in a secure place within each classroom (all staff will be made aware of location) following agreement from the parents for medication to be kept in class.  If parents do not agree to this, medication will be stored in the school office.  It is also advisable for children in Key Stage 2 to have a duplicate of medication in the school office.  This medication is to include asthma inhalers, blood glucose testing meters and adrenaline pens.  This medication should not be locked away at any time.  Pupils should be made aware of where their medicines are held and who is responsible for their medication on school trips.

On residential trips, parents are advised to bring in another set of medication to be handed to the trip leader so that the school medication always remains in situ.  A lead teacher will be identified for medication and their administration on all residential trips.    

Staff administering medicines should do so in accordance with the prescriber’s instructions.
Emergency procedures

Staff will follow the school’s normal emergency procedures. All IHPs will clearly set out what constitutes an emergency and will explain what to do.

If a pupil needs to be taken to hospital, staff will stay with the pupil until the parent arrives, or accompany the pupil to hospital by ambulance.

Training

Staff who are responsible for supporting pupils with medical needs will receive suitable and sufficient training to do so.

The training will be identified during the development or review of the IHP. Staff who provide support to pupils with medical conditions will be included in meetings where this is discussed.

The relevant healthcare professionals will lead on identifying the type and level of training required and will agree this with the Headteacher. Training will be kept up to date.

Training will:

· Be sufficient to ensure that staff are competent and have confidence in their ability to support the pupils.
· Fulfil the requirements in the IHP.
· Help staff to understand the specific medical conditions they are being asked to deal with, their implications and preventative measures.
Liability and indemnity

The Governing Body will ensure that the appropriate level of insurance is in place and appropriately reflects the school’s level of risk.

Nutfield Church Primary School buys back into Surrey County Council employers/public liability insurance. This covers all activities of the school, including Governors and the PTFA. Surrey County Council fully indemnifies all its staff, including staff in VA schools that buy back, against claims for alleged negligence providing they are acting within the remit of their employment. As the administration of medicines is considered to be an act of “taking reasonable care” of a child, staff agreeing to administer medication can be reassured about the protection provided.

Complaints 
If you have concerns about how a medical plan is set out or implemented please share your concerns with the Headteacher. 

If this does not resolve your concerns please refer to the school complaints procedure which is displayed on the school website or available from the school office.

Monitoring

Individual Healthcare Plans will be monitored by the Headteacher.

This Policy document will be updated annually by the Inclusion Leader and monitored by governors.

Policy to be read in conjunction with:

Accessibility plan

Complaints Policy and Procedure

Equality policy

First Aid Policy

Health, Safety and Welfare Policy

Intimate Care Policy

Safeguarding Policy

SEN Policy
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Introduction 

In response to requests from stakeholders during discussions about the development of the statutory guidance for supporting pupils with medical conditions, we have prepared the following templates.  They are provided as an aid to schools and their use is entirely voluntary.  Schools are free to adapt them as they wish to meet local needs, to design their own templates or to use templates from another source.  
Template A: individual healthcare plan

	Name of school/setting
	

	Child’s name
	

	Group/class/form
	

	Date of birth
	
	
	
	

	Child’s address
	

	Medical diagnosis or condition
	

	Date
	
	
	
	

	Review date
	
	
	
	

	Family Contact Information
	

	Name
	

	Phone no. (work)
	

	(home)
	

	(mobile)
	

	Name
	

	Relationship to child
	

	Phone no. (work)
	

	(home)
	

	(mobile)
	

	Clinic/Hospital Contact
	

	Name
	

	Phone no.
	

	G.P.
	

	Name
	

	Phone no.
	


	Who is responsible for providing support in school
	


Describe medical needs and give details of child’s symptoms, triggers, signs, treatments, facilities, equipment or devices, environmental issues etc

	


Name of medication, dose, method of administration, when to be taken, side effects, contra-indications, administered by/self-administered with/without supervision

	


Daily care requirements 
	


Specific support for the pupil’s educational, social and emotional needs

	


Arrangements for school visits/trips etc

	


Other information

	


Describe what constitutes an emergency, and the action to take if this occurs

	


Who is responsible in an emergency (state if different for off-site activities)

	


Plan developed with

	


Staff training needed/undertaken – who, what, when

	


Form copied to

	


Template B: parental agreement for setting to administer medicine

The school/setting will not give your child medicine unless you complete and sign this form, and the school or setting has a policy that the staff can administer medicine.

	Date for review to be initiated by
	

	Name of school/setting
	

	Name of child
	

	Date of birth
	
	
	
	

	Group/class/form
	

	Medical condition or illness
	

	Medicine
	

	Name/type of medicine

(as described on the container)
	

	Expiry date
	
	
	
	

	Dosage and method
	

	Timing
	

	Special precautions/other instructions
	

	Are there any side effects that the school/setting needs to know about?
	

	Self-administration – y/n
	

	Procedures to take in an emergency
	

	NB: Medicines must be in the original container as dispensed by the pharmacy

Contact Details

	Name
	

	Daytime telephone no.
	

	Relationship to child
	

	Address
	

	I understand that I must deliver the medicine personally to
	[agreed member of staff]


The above information is, to the best of my knowledge, accurate at the time of writing and I give consent to school/setting staff administering medicine in accordance with the school/setting policy. I will inform the school/setting immediately, in writing, if there is any change in dosage or frequency of the medication or if the medicine is stopped.

Signature(s)

              Date


Template C: record of medicine administered to an individual child

	Name of school/setting
	

	Name of child
	

	Date medicine provided by parent
	
	
	
	

	Group/class/form
	

	Quantity received
	

	Name and strength of medicine
	

	Expiry date
	
	
	
	

	Quantity returned
	

	Dose and frequency of medicine
	


Staff signature



Signature of parent



	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	

	
	
	
	

	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	


C: Record of medicine administered to an individual child (Continued)

	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	

	
	
	
	

	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	

	
	
	
	

	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	

	
	
	
	

	Date
	
	
	
	
	
	
	
	
	

	Time given
	
	
	

	Dose given
	
	
	

	Name of member of staff
	
	
	

	Staff initials
	
	
	


Template D: record of medicine administered to all children

	Name of school/setting
	



Date
Child’s name
Time
Name of
Dose given
Any reactions
Signature
Print name





medicine


of staff

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Template E: staff training record – administration of medicines

	Name of school/setting
	

	Name
	

	Type of training received
	

	Date of training completed
	
	
	
	

	Training provided by
	

	Profession and title
	


I confirm that [name of member of staff] has received the training detailed above and is competent to carry out any necessary treatment. I recommend that the training is updated [name of member of staff].
Trainer’s signature



Date



I confirm that I have received the training detailed above.

Staff signature



Date



Suggested review date  
 

Template F: contacting emergency services

Request an ambulance - dial 999, ask for an ambulance and be ready with the information below.

Speak clearly and slowly and be ready to repeat information if asked.

1. your telephone number 

2. your name

3. your location as follows [insert school/setting address]

4. state what the postcode is – please note that postcodes for satellite navigation systems may differ from the postal code

5. provide the exact location of the patient within the school setting 

6. provide the name of the child and a brief description of their symptoms

7. inform Ambulance Control of the best entrance to use and state that the crew will be met and taken to the patient

8. put a completed copy of this form by the phone

Template G: model letter inviting parents to contribute to individual healthcare plan development

Dear Parent,

DEVELOPING AN INDIVIDUAL HEALTHCARE PLAN FOR YOUR CHILD

Thank you for informing us of your child’s medical condition. I enclose a copy of the school’s policy for supporting pupils at school with medical conditions for your information.

A central requirement of the policy is for an individual healthcare plan to be prepared, setting out what support the each pupil needs and how this will be provided. Individual healthcare plans are developed in partnership between the school, parents, pupils, and the relevant healthcare professional who can advise on your child’s case.  The aim is to ensure that we know how to support your child effectively and to provide clarity about what needs to be done, when and by whom.  Although individual healthcare plans are likely to be helpful in the majority of cases, it is possible that not all children will require one.  We will need to make judgements about how your child’s medical condition impacts on their ability to participate fully in school life, and the level of detail within plans will depend on the complexity of their condition and the degree of support needed.

A meeting to start the process of developing your child’s individual health care plan has been scheduled for xx/xx/xx.  I hope that this is convenient for you and would be grateful if you could confirm whether you are able to attend.  The meeting will involve [the following people]. Please let us know if you would like us to invite another medical practitioner, healthcare professional or specialist and provide any other evidence you would like us to consider at the meeting as soon as possible. 

If you are unable to attend, it would be helpful if you could complete the attached individual healthcare plan template and return it, together with any relevant evidence, for consideration at the meeting.  I [or another member of staff involved in plan development or pupil support] would be happy for you contact me [them] by email or to speak by phone if this would be helpful.

Yours sincerely
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