Key Features and Benefits for Citrus Food Ordering:
1. Seamless Online Food Ordering & Cashless Payments:
· Feature: Parents and students can pre-order meals from an online menu via a secure portal. Payments are made directly through the system, eliminating the need for cash to be brought into school.
· Benefit: This drastically reduces the administrative workload of collecting and counting money, minimizes the risk of lost funds, and simplifies financial tracking. By moving away from third-party payment systems, you centralise your income streams. The outdated and often lost "band" system for confirming orders becomes a relic of the past.
2. Integrated Allergy and Dietary Management:
· Feature: Parents can input and update their child's allergy and dietary information directly into the system. This information is flagged on student profiles and is visible to kitchen staff at the point of serving.
· Benefit: Enhance student safety and provide peace of mind for parents. This robust system ensures that kitchen staff are always aware of individual dietary needs, significantly reducing the risk of allergic reactions and ensuring compliance with food safety regulations.
3. Empowering Teachers with Streamlined Accounts:
· Feature: Teacher accounts within the Citrus portal allow for easy management of their own meal orders and, where applicable, classroom-based ordering for younger pupils.
· Benefit: Free up valuable teacher time. The intuitive interface makes meal management a quick and simple task, allowing educators to focus on their primary role: teaching.
4. Proactive Debt Management:
· Feature: The system provides real-time tracking of account balances and automated low-balance reminders for parents.
· Benefit: Significantly reduce school meal debt. By providing parents with timely notifications and easy top-up options, you can proactively manage accounts and minimize outstanding payments.
5. Flexible Family Account Management:
· Feature: Citrus supports primary and secondary parent accounts, enabling complex relationship management. Multiple guardians can be linked to a single student, with the primary account holder able to grant specific permissions to the secondary account(s).
· Benefit: This empowers parents to manage their own family's access and financial contributions, accommodating separated families and shared responsibilities seamlessly. The school is removed from the difficult position of managing communications and payments between guardians, as parents can control who can top-up funds, order meals, or view transaction history.
6. Dynamic and Flexible Menu Configurations:
· Feature: Easily build, customize, and schedule your school's menus for weeks or even an entire term in advance. Highlight special theme days, seasonal offerings, and meal deals.
· Benefit: Improve menu planning and communication. A clear, attractive online menu can increase meal uptake. The flexibility to make instant updates ensures that parents always have the most current information.
7. Unprecedented Parent Visibility:
· Feature: Parents gain a clear window into their child's lunchtime habits. They can view meal selections, see what has been served, and monitor their account transactions.
· Benefit: Foster stronger home-school partnerships. This transparency empowers parents to make informed decisions about their child's nutrition and encourages conversations about healthy eating.
8. Efficient Kitchen Operations:
· Feature: The system sends consolidated order data directly to the kitchen. This includes precise meal counts for each option, dietary requirements, and class/year group breakdowns.
· Benefit: Increase kitchen efficiency and reduce food waste. By knowing exactly what to prepare, your catering team can optimize stock control, minimize leftovers, and ultimately lower operational costs.
9. Modern, Tablet-Driven Service:
· Feature: At lunchtime, staff can use a tablet to quickly and accurately check in students and confirm their pre-ordered meal.
· Benefit: Speed up the lunch queue and ensure accuracy. This modern, streamlined process is efficient, hygienic, and provides a clear audit trail of meals served.
10. Simplified Financial Reconciliation:
· Feature: Citrus offers comprehensive reporting and financial reconciliation tools, providing a clear overview of all transactions, income, and debt.
· Benefit: Save hours of administrative time and ensure financial accuracy. The system simplifies the often-complex process of reconciling school meal income, providing clear and concise reports for your finance team.
11. Centralised Calendar Management:
· Feature: Integrate school holidays, inset days, and other important dates into the system to prevent meal ordering on non-school days.
· Benefit: Avoid unnecessary orders and refunds, further streamlining the administrative process for both the school and parents.
12. Multi lingual feature:
· Feature: Citrus can be translated on screen to a vast range of languages.

· Benefit: Overcomes accessibility of the syetem when English is not a first language.
